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Thomas Dormae 3, Executive Director
Public Service Jlommission of Kentucky
211 Sower Bou evard

P.O. Box 615

Frankfort, KY 10602

?\,m?ear Mr. Dorm w:

The pwsose of this letter is 1o advise you that Nerwork Plus Corp. and certain of its
- subsidiaries, in:luding its operating subsidiary, Network Plus, Inc. (collecdvely, “Network
Plus™), filed a ;.etition yesterday under Chapler 11 of the United States Bankruptcy Code. The
Company 15 in current discussions with 113 exisung secured bank lenders 1o obrain debror-in-
possession fina wcing to enable the Company to conutnue to operate while it seeks to conduct an
auction to find a buyer for its business. The Company is also seeking from its secured bank
lenders the righ ' 1o use cash collateral. If the Company is unable to timely identify an acceptable
Buyer or is unasle to work out acceptable arrangements with its secured bank lenders and other
creditors, the C )mpany will seck to keep operating for as long as posgsible while it explores all
aliernartives, an.! will make every efforr within its raeans 1o assure adequare cuslomer notice in
the event of a discontinuance of service.

Network Plus operates a telecommunicatons network thar allows Nerwork Plus to
provide, among other things, long distance services, high speed dara services, ISP services and
web and data hosung services to small and medium business customers. In the Commonwealth
of Kenmcky sp :cifically, Network Plus provides telecommunications services ro approximately
126 customers. ;

e Nerwork Plus, like so many carriers, has been affected by the problems beseming the
endre compett ve telecommunications industyy. As with other compeuuve providers, the
changed expect itions of investors have resulted in a dramatic decline in the price of Nerwork
Plus’ stock and reduced access 1o capital. Although the Company was EBITDA posirive in the
Fourth Quarter »>f 2001, it recently became clear that Network Plus’ efforts to meert its business
plan, to develcp and expand its network infrastrucrure; product offerings and inforrmation
technology syst ms, and o continue w increase the number of local and long distance lines that
it provided ta cL stomers were not enough to meet the short-term financial requirements of certain
of its lenders. 1:is hoped thar Chaprter 11 will give Network Plus the opportuity 1o reorganize
its debt and caj ital structure under court supervision and, it is haped, 1o obrtain a buyer of its
operatons, thus enabling continued service 1o customers and competition in the marketplace.
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Arnache | to this letier is a copy of a press release issued today. Further information can
be found ar Qy .//www . networkplus.com. As discussed in the press release, Network Plus will
evaluate potenial investors as well as a Court-approved auction process. The terms and
condidons of zny such potennal investment(s) are not clear at this ume. Network Plus will
provide such nc tice or obtain such approval as may be required in connection with any resolution
reached by the “ompany.

If you would like to discuss this marter in greater detail, please do not hesitate 1o contact
me at (781) 173-2977 (lkomer-butler@nwp.com) or James Crowley at (781) 473-2255
(amescrowley(gnwp.com). You may also contact our outside counsel, Jean Kiddoo and
Kathleen Greer an of Swidler Berlin Shereff Friedman, LLP, at 202-424-7834.

Very,truly yours,
Lisa Butler

Vice President Regulatory and
et : Industry Relations

»

Nework Plus, Inc.

ATtachment

cc: James J Crowley, Network Plus, Inc.
Jean L. {iddoo, Esq.
Kathlee:; L. Greenan, Esq.
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Network Plus Corp (ticker: NPLS, axchange: NASDAQ) News Release - &
Feb-2002

Network Plus Files Voluntary Chapter 11 Petition

TN RID 2SO AQTICH

T TR s RANDOLPH, Mass., Jan 5, 2002 (BUSINESS WIRE) -- Netwark Plus
Corp., (NASDAQ:NPLS), announced today that it, along with its
operating subsidiary, has filed a voluntary petition with the U.S.
Trwedior Retags 1S Bankruptcy Court in Delaware for reorganization under Chapter 11
I AR of the U.S. Bankruptcy Code. The Company 1S 1n current discussions
with its existing secured bank lenders to obtain deptor-in-
_TZ,‘_; 7:'_, possession financing to enabie the Company to continue to operate
e e s while it seeks to conduct an auction to find a buyer for its business.
’ The Company is also seeking from its secured bank lenders the night
T to use cash collateral. If the Company is unable to umely identify an
o acceptable Buyer or is unable to work out acceptable arrangements
with its secured bank lenders and other creditors, the Company will

seek to keep operating for as long as possible while it explores ali
alternatives.

The Campany's secured bank lenders include Fleet National 8ank,
Goldman Sachs Credit Partners L.P., Netpius Funding, Inc. (an
affiliate of DLJ) and I8M Cradit Corporation.

Network Pius currently serves in excess aof 300,000 local access
hines, 300,000 long distance lines and thousands of data lines, and
reacnes approximately 75,000 customers and has significant
penetration of its markets ranging as high as an esumated 7.4%.
Robert T. Hale, Jr., President and Chief Executive Officer of Network
Plus, said, "This was a very difficult decision. However, at tThis time,
we beheve that our actions are n the best interasts of our creditars,
employees and customers.”

Abour Netwwork Plus

Network Plus is a network-based intagrated communications
provider headquartered in Randolph, Massachusetts. Netwark Plus
offers telecommunications and broadband data services, primarily to
small and medium-sized business customers located n major
markets in the Northeastern and Southeastern regions of the United
States. The Company's bundied proauct offerings include local anad
long distance service as well as enhanced, nigh-speed data andg
Interner services. For more information on Nerwork Plus Corp.,
please visit the Company's website at www,networkplus.com.
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URGENT - PLEASE READ
IMMEDIATELY

i there is 3 prop. >m with this rar ission, pl contact: Susie Gustavson It 202-424-7567 .,

THE INFORMATI IN CONTAINED IN THIS COMMUNICATION IS CONFIDENTIAL, MAY BE ATTORNEY-CLIENT PRIVILEGED,
MAY CONSTITU E INSIDE INFORMATION, AND IS INTENDED ONLY FOR THE USE OF THE ADDRESSEE.
UNAUTHORIZEL USE, DISCLOSURE, OR COPYING IS STRICTLY PROHISITED AND MAY BE UNLAWFUL. IF YOU HAVE
RECEIVED THIS OMMUNICATION IN ERROR, PLEASE IMMEDIATELY NOTIFY US AT THE NUMBER LISTED DIRECTLY
ABOVE. THANK YOU.



